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Section 1: Operational Dashboard    

Metric  Current 
Period 

Previous 
Period 

Annual 
Result 

February 
2017 

Structure Fires 2 4 6 3 

Fires (Other - Chimney, Electrical) 0 2 2 3 

False Alarms (Malicious 0 0 0 0 

Alarms (No Fire - Residential or Commercial)        10 16 26 6 

Vehicle Accidents, Water/Special Rescue 3 8 11 8 

Public Hazards(spills, gas leaks etc) 2 3 5 4 

Public Assistance Miscellaneous 0 2 2 2 

Vehicle Fires 0 0 0 0 

Grass/Brush Fires. 0 1 1 0 

Mutual Aid Provided 0 1 1 0 

Medical First Responder incidents 78 68 146 56 

TOTAL 95 105 200 82 

 

Section 2: Status of Department’s Operational Priorities for 2018  

Priority Status 

Operations  Final ``Draft`` of the new Town of Riverview Emergency Response 
Plan completed. To be sent to council for approval in March 2018. 
 

 New pagers and portable radios have been delivered as per the 
capital purchase request. 
 

 Working on new Emergency Services Mutual Aid Contract. Hope to 
have a draft version to council by mid-summer for approval. 
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Training  Regular in-house volunteer training sessions, topics covered: 

 Hose loads and line deployment   

 Substance Misuse and Abuse (Medical First Responder) 

 Level 1 Firefighter skill stations  

 Total of 86 hrs of personnel training  
 

Optional volunteer training sessions, topics covered: 

 Seven firefighters completed an NBCC Auto Extrication Course    

 Total of 131.5 hrs of personnel training  
 

Regular In-house training sessions with career firefighting crews, topics 

covered:  

 Electric/Hybrid Vehicle safety training  

 Ropes and Knots  

 Driving Policy and Case Studies  

 Rescue Basket and Aerial Lifting Eye 

 Total of 125.75 hrs of personnel training 
 

Certifications:  

 Six volunteer firefighters certified in Auto Extrication 

 Three career firefighters recertified in Traffic Flagging  
 

Additional Notes: 

 Produced the career firefighter orientation training schedule, for 
use in March-May of 2018.  

 Finalized the Apparatus Driver/Operator Program.  
 

Fire 

Prevention & 

Education 

Report 

Fire Inspections 

• There were fifteen fire safety inspections conducted in February; 

seven daycares, five apartment buildings, two restaurants, and one 

assembly occupancy.  
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Fire Prevention & Education 

• Social Media Report: The Fire Department Twitter feed had 1 K 

views in February, and the Facebook page had 5 K views.  

 

Fire Investigation 

 There was one fire in February requiring a detailed investigation. A 
house fire causing extensive smoke damage to the interior, cause 
was determined to be a burner accidentally turned on when there 
was combustible material on the stovetop.      

 


