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Case Source
 

Count of Open Year

Mobile App 9
Web App 823
Web Form 658
Total 1490

Concerns opened in 2025

Public facing concerns 2026 YTDConcerns opened 2026 YTD

Top Level Category Count of Open Year

By Law Enforcement 18
Parks and Recreation 9
Public Works 32
Zoning and Building Requirements 1
Total 60

Web App = Concerns entered by Team members
Mobile App = Concerns Team members entered by the app
Web Form - Concerns entered on our website (residents)

Category Count of Status
 

Parking Violation 2
By Law Inquiries 1
Ticket Inquiry 1
Total 4

By-Law - files currently open
Category Count of Status

 

Parking Violation 4
Ticket Inquiry 4
Dangerous or Unsightly Premises 2
By Law Enforcement 1
Commercial Vehicles – Parking 1
Maintenance and Occupancy 1
Noise Complaint 1
Total 14

By-Law - closed files this period

By-Law - January 2026

By-Law concerns reported by month 2026

0

10

20

Month

Co
un

t o
f S

ta
tu

s

January

18

By-Law concerns reported by month 2025

0

50

Month

Co
un

t o
f S

ta
tu

s

Jan
uar

y
Feb

ru… Ma
rch Ap

ril Ma
y

Jun
e July

Aug
ust

Sep
te…

Oct
ob… No

ve… De
ce…

13
23 19

31 35

53
42 42

31
20 26

15

Case Source
 

Count of Open Year

Mobile App 11
Web App 60
Web Form 32
Total 103


