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Section 1: Operational Dashboard

Updated by Jill Greene

Metric Current Previous Annual Annual
Period Period Result Trend

Number of customer calls with inquiries
or concerns (Jan 16 — Feb 15, 2026) 157 105 262 Up
Asphalt patching using recycled 521 175 69.6 Stable
asphalt.
Water main breaks L 5 6 y
(Jan 15 — Feb 16, 2026) P

Section 2: Capital & Operating Project Updates
Updated by Paul Richard/Steven LeBouthillier/Michel Ouellet/Brad Pooley

Description

Status

Street Paving, Curb and
Sidewalk Work —
Hillsborough Road

Resurfacing (Hillsborough Rd
from Harmonyto Manning)

The department is working on the tender preparation for a
end-February tender date

Street Paving and Curb
Work — Various Streets

Seal (Garland, Pinegrove,
Vernon from Manning to
Pinegrove)

Resurfacing (Blythwood)

The department is working on the tender preparation for a
end-February tender date

Replacing u/g Wires -
(Fairway Boulevard)

The department is working on the design for tender for a
March tender date.




Local Improvement —
Hiltz Ave and Vernon Ave
(Manning to Hiltz) (2026
Capital)

The consultant, Englobe is working with Town staff, on the
design for a mid-February tender date.

Watermain Replacement
Biggs Drive and Karolie
Rd

(2026 Capital)

The consultant, Mentra is working with Town staff, on the
design for a mid-March tender date. The design is 30% done.

Sanitary Sewer
Improvement — Cleveland
Ave (Coverdale to 217
Cleveland) (2026 Capital)

The consultant EXP is working with Town staff, on the design
for a March tender date. The design is 90% done.

Section 3: Department Annual Operational Priorities
Updated by Geoff Crossman

Description Status
Winter Operations e PW continues to deal with small snhowstorms, generating more
salt runs vs plow runs
Asphalt patching e PW crews have been out patching cuts around town and have

produced 52.1 tonnes of asphalt this period. This would be
equivalent to a cost of approximately $31,000.00 if placed by a
contractor during patching season.

Now that crews are caught up on cuts the focus will transition
to patching potholes. Only the deeper ones will be repaired at
this time as the cold weather does not allow good adhesion of
a thin layer of asphalt to the existing roadway.

Section 4: Other Notable Development & Highlights for Council’s Attention:

Traffic & Transportation

The Codiac Transpo ridership counts for January 2026 is attached.

We are currently reviewing the proposed bus stops for new bench amenities in 2026.

It is anticipated that this initiative will happen in early spring. We can expect to see
approximately 20 new benches installed along the most frequent used bus stops.
Also, 2 new bus shelters are planned for 2026.

We are continuing to explore and develop the pilot project to implement an On-
Demand option for accessing public transit in the west Riverview. As budget




implications of this initiative are reviewed, it is anticipated that arrangements will be
in place for this pilot project to begin in September of 2026.



