
Town of Riverview 

COUNCIL REPORT FORM 

Presented to: Mayor and Council 

Department: CAO 

Date: February 9, 2026 

Subject: CRPA agreement with Province for 911 services 

 

Background and Agreement Overview 
Codiac RCMP has been engaged in negotiations for a new 911 Public Safety Answering Point (PSAP) 

Agreement with the Government of New Brunswick since 2024. These negotiations have involved 

collaboration with all six PSAPs across the Province, resulting in a successful agreement with the 

Province. 

Approval Process and Municipal Involvement 
During the approval process, a challenge arose for the Codiac and Saint John regions. The Government 

of New Brunswick now requires that the contract be signed directly by the municipalities served by the 

regional entity, rather than by the Boards responsible for overseeing police services. 

Council Action Required 
As a result, this matter is presented to Council to request a motion authorizing the Mayor and Town 

Clerk to sign the agreement on behalf of the Town of Riverview. Moncton and Dieppe are also seeking 

similar direction from their respective Councils. 

Agreement Implementation and Financial Impact 
The agreement, which will take effect on 2025-04-01, outlines the terms for the continued provision of 

9-1-1 services. The updated agreement includes an increase in compensation to the Codiac 911 centre, 

with the total amount owing set at $203,248.73. 

 

CONSIDERATIONS  

Legal:  contract that all three municipalities are required to sign.  

Financial:   

Stakeholders:  CRPA, Moncton and Dieppe 

Strategic Plan:  Service Excellence 



Interdepartmental Consultation: n/a 

Communication Plan:  N/A 

Previous Discussions:   

Recommendation:   

That Town Council authorize the May or and Town Clerk to sign the 911PSAP Amending Agreement – 

Codiac, on behalf of the Town of Riverview.  


