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Section 1: Operational Dashboard 
Updated by Jill Greene  

Metric Current 
Period 

 

Previous 
Period 

Annual 
Result 

Annual 
Trend 

Number of customer calls with inquiries 
or concerns (Sept 16- Oct 15, 2025)    

192 262 1941 Down 

Asphalt patching using recycled 
asphalt. 

0 18 Tonnes 180 Tonnes  Stable 

Water main breaks (Sept 16 – Oct 15, 
2025)   

1 0 6 Up  

 

 

Section 2: Capital & Operating Project Updates 
Updated by Paul Richard/Steven LeBouthillier/Michel Ouellet 

Description Status 

Watermain Replacement 

and New Sidewalk - 

Sussex Ave 

Project awarded to Birch Hill Construction Ltd.   

 The following notices have been delivered to affected 

residents: 

 Temporary water services notices. 

 Water Main construction notices. 

 Sidewalk construction notices. 

 The concrete sidewalk work is now finished.  Remaining 

work includes driveway reinstatement and asphalt seal 

paving of the water main trench at intersections.   

 There was a bit of extra work encountered.  The project is 

behind schedule. 

 The contractor informed us that the remaining work should 

be completed by October 24, 2025. 
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Traffic Signal – 

Coverdale Road at Trites 

Road 

 March 10th Council awarded project to lowest bidder, Modern 

Construction (1983) Ltd. 

 The pre-construction meeting was held on September 29th.  

The work started on October 20th 

LED Street Lights 

Replacement on 

Gunningsville Boulevard 

 

 Tender closed on April 16th.  Awarded to Roadway. 

Construction schedule: September to November 

Most of the lights between Pine Glen Road and Coverdale 

Road have been replaced.  Once the trail lights for the 

Gunningsville Bridge intersection/interchange come in, 

Roadway Systems will begin replacing the lights at the 

intersection/interchange.  As lights continue to come in, 

Roadway Systems will continue replacing the lights on 

Gunningsville Blvd from Pine Glen Road to Findlay Blvd and 

on Findlay Blvd from Gunningsville Blvd to Whitepine Road. 

Buckingham All-way stop All work on the All-Way Stop intersection has been completed.  

The temporary stop signs in the street had been there for 

almost 2 months hand have now been removed.  The existing 

RA-5 at the Whitepine Road/Lawson Avenue intersection will 

be moved to the easterly side of the Riverview High School 

driveway in the coming weeks. 

Coverdale Road at Pine 
Glen Road and 
Coverdale Road at 
Buckingham Avenue – 
Pedestrian Signal 
Upgrades 

The pedestrian signals at these locations have reached the 

end of their useful life.  The pedestrian signals were replaced 

in mid-September and the activation buttons were replaced 

with accessible pushbuttons (audible pedestrian signal) in late 

September. 

 

 

 

Section 3: Department Annual Operational Priorities 
Updated by Geoff Crossman  

Description Status 

Line Painting  Crews have completed the line painting for 2025. There are a 
few touch ups to do after capital projects are completed. 

Temp Water  Temp water clean up is complete for 2025 

Concrete  Crews have continued completing curb and sidewalk repairs 
and installing new curb/sidewalk for developments under 
construction in Town 

 New bus stop pads have been installed  
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Miscellaneous  Winter preparations are on going. Crews are flushing and 
pumping hydrants as we do every fall. Soon we will begin 
staking plow areas to help minimize plow damage to lawns   

 

Section 4: Other Notable Development & Highlights for Council’s Attention: 

Traffic & Transportation 

 The Codiac Transpo ridership counts for September 2025 was not available prior to 

the preparation of this report and will be included in the next Council report. 

 Construction of the proposed bus pads has been completed by Public Works along 

with restoration of the any disturbed area around the bus pads. 

 The discussions are on-going between the Engineering Department and a company 

that offers to provide bus stop amenities (benches), and their associated 

maintenance, through a shared revenue agreement.  Once an agreement is 

reached, the Town can expect to see benches installed at mutually agreed-upon bus 

stops throughout the Town this fall. 

 The Engineering Department is continuing to explore options and prepare for a pilot 

project to assess the viability of an On-Demand option for accessing public transit in 

Riverview.  It is anticipated that arrangements will be in place for this pilot project to 

begin early next year. 

 

 

 

 

 

 


