
Town of Riverview 

FIRE DEPARTMENT MONTHLY REPORT  

To:   Colin Smith   

Prepared by:  Chief Robin True 

Date:  March 17, 2025 

Month & Year:   FEBRUARY 2025 

 

Section 1: Operational Dashboard    

Metric 
FEB 
2025 

JAN 
2025 

Annual 
Result 

FEB 
2024 

Structure Fires 3 1 4 0 

Fires (Other - Chimney, Electrical) 3 0 3 3 

False Alarms (Malicious 0 0 0 0 

Alarms (No Fire - Residential or Commercial  6 6 12 5 

Vehicle Accidents, Water/Special Rescue 11 8 19 8 

Public Hazards (spills, gas leaks etc.) 5 3 8 2 

Public Assistance Miscellaneous 6 4 10 3 

Vehicle Fires 0 0 0 1 

Grass/Brush Fires. 0 0 0 0 

Mutual Aid Provided 0 0 0 0 

Medical First Responder incidents 163 134 297 111 

TOTAL 197 156 353 133 
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Performance Objective #1: Staffing Levels by Emergency Type 

Metric- Staffing Levels by Emergency Type 

Working Structure Fire 
Objective: Min. 17 responders 

 

Number of Structure Fire Occurrences       2 

Average # of Responders    13.5 

Percentage of Time Target Achieved     0% 

  
Medical First Response 

Objective: Min. 2 Primary Care Paramedics 

 

Number of MFR Occurrences     163 

Percentage of Time Target Achieved    99% 
  

Off Road Rescue 
Objective: Min. 12 Responders  

 

Number of Occurrences       0 

Average # of Responders     N/A 

Percentage of Time Target Achieved    N/A 

 

Performance Objective #2: Structure Fire Outcomes  

Occurrence #1: Complete loss of the structure  
 
Occurrence #2: Fire contained to the area of origin.  

 
 

Performance Objective #3, Operational Strength 

Metric- Operational Strength  

Total Number of Operational Positions       54  

Operating Strength (available to respond)      37 

  
Career Operational Positions (inc. Chief Off) 

     1- Training Officer Vacancy 

     23 

Career Operating Strength      96% 

Volunteer Operational Positions       15 

Volunteer Operating Strength      1- trained 
member out on medical leave 

    54% 
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Section 2: Status of Department’s Operational Priorities for 2025 

Priority  

Administration   The internal process to fill the vacant position of Training Officer 
was carried out in late February. The vacancy is expected to be 

filled in March.  
 First Due management platform implementation is 65% complete.  

 In February the Universite de Moncton Psychology department 

conducted a survey with our career and volunteer firefighters to 
better understand firefighter mental health. RFR is one of several 

participating departments in the region.  
Operations  RFR continues to experience a growth in call volume, with a 48% 

increase in calls during February 2025 in comparison to the prior 
year.  

Training 

 
 A total of 126.5 total training hours were recorded in February 

2025, topics including: Ice Rescue awareness; Off-Road rescue 
equipment; First due engine assignment and rapid intervention.  

 Twelve volunteer firefighters were certified in ice rescue 
awareness.  

 The 2024 volunteer recruitment class has completed the final block 
of theory, and is working to complete their Level 1 logbook.  

 The 2025 volunteer recruitment class has now completed 40% of 
the Firefighter Level 1 course.  

Fire Prevention & 

Education Report 
 

Fire Inspections 

 
 A total of four fire inspections were carried out in February, 

including two apartment buildings and two daycares.  
 

Fire Investigations  
 

 A total of two fire investigations were conducted in the month of 
February, one in Riverview and one in the community of Turtle 

Creek.  
 

 
 

 


