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Social Engagement Metrics
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Platform # of Posts |[New Total Following |Post Engagement Rate
Followers reach

Facebook 72 228 16,124 104,370 (7.13%

X (Twitter) 13 -22 1,995 1,447 3.10%

Instagram 57 144 4,028 39,685 3.53%

LinkedIn 21 28 1,255 6,570 5.62%

Noteworthy Engagement:
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There are a few ways to check if you're allowed to park on the street overnight from December 1 -

April 1. Calling all adventure lovers!
Sign up for alerts directly to your phone or email. 4 Want to spend your summer outside?
Check the public dashboard at 6 p.m. or later. » Have a passion for helping people?

Call our 24/7 public works line: 506-387-2030

Never miss an alert by subscribing to text or email notifications.
RIVERVIEWALERTS.CA

/7 Ready to discover something new (and help others do that too)?

Make a positive community impact as an Outdoor Recreation Programmer this summer. From blazing
trails to cozy campfires, there are no typical days with this dynamic team! Not many people get to say
that part of their summer job is watching the Perseid meteor shower - but you would.

Did we mention you get to bring excited trail goers with limited mobility through Mill Creek in our
awesome new golf cart?

What could be s'more fun than that?
Apply to all student positions by January 31 ¢ townofriverview.ca/summerjobs
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RiverviewAlerts.ca

Our Facebook engagement continues to be high as we promote relevant opportunities and messages to
our community. Decemberand January were prominent months for highlighting our RiverviewAlerts.ca
platforminresponse tothe winter parking restrictions. We continue publiceducation surrounding the
ability to park onthe street whenthe restrictionsaren’tin place, aswell as assisting residents with
signingupforalertsto be notifiedin the event of a parking restriction oremergency measures. We
currently have 1,962 subscribers to RiverviewAlerts.

We alsolaunched anew studentrecruitment campaignin December that positions the Town of
Riverviewas an employer of choice for summer job candidates. By promoting the variety of job
opportunities with specificfeedback from past student employees and targeted language, we're
speakingtothis group of jobseekers betterthan everbefore. Areminderthatthe application deadline is

January 31 at www.townofriverview.ca/summerjobs.



Section 2: Status of Department’s Operational Priorities for 2024

COMMUNICATIONS

Objectives

Actions

Build Riverview brand
awareness

Strategic Plan

Service Excellence,
Building aSustainable
Community, Thriving
Community, Active and
Engaged Community

News releases:

November 26
Business is Blooming: Dr. Sinclair Expands Vision for Wellness and Beauty
in Riverview

November27
Council Highlights - November 25, 2024

December?2
Celebrate the New Year at the Annual New Year’s Day Levee

December4
Town of Riverview Launches Community Economic Development

Strategy

December5
Lane Reduction on Whitepine Road (Cleveland to Pine Glen)

December10
Council Approves 2025 Budget

December11l
Council Highlights — December9, 2024

December13
Riverview Welcomes New Ward 1 Councillor

December16
Town of Riverview Holiday Hours

December16
2024 Years of Service Awards

January 6
Notice: Temporary Arena Closure

January 7
Notice: Partial Road Closure - Suffolk St. / Strathmore Ave.

January 8
Riverview Celebrates 50 Years of Winter Fun



https://www.townofriverview.ca/news/business-blooming-dr-sinclair-expands-vision-wellness-and-beauty-riverview
https://www.townofriverview.ca/news/business-blooming-dr-sinclair-expands-vision-wellness-and-beauty-riverview
https://www.townofriverview.ca/news/council-highlights-november-25-2024
https://www.townofriverview.ca/news/celebrate-new-year-annual-new-years-day-levee
https://www.townofriverview.ca/news/town-riverview-launches-community-economic-development-strategy
https://www.townofriverview.ca/news/town-riverview-launches-community-economic-development-strategy
https://www.townofriverview.ca/news/lane-reduction-whitepine-road-cleveland-pine-glen
https://www.townofriverview.ca/news/council-approves-2025-budget
https://www.townofriverview.ca/news/council-highlights-december-9-2024
https://www.townofriverview.ca/news/riverview-welcomes-new-ward-1-councillor
https://www.townofriverview.ca/news/town-riverview-holiday-hours-0
https://www.townofriverview.ca/news/2024-years-service-awards
https://www.townofriverview.ca/news/notice-temporary-arena-closure
https://www.townofriverview.ca/news/notice-partial-road-closure-suffolk-st-strathmore-ave
https://www.townofriverview.ca/news/riverview-celebrates-50-years-winter-fun

January 16
Council Highlights — January 13, 2025

January 21
2024: Record-Breaking Year for Residential Growth in Riverview

e Provided supportforRiverview Winter Carnival.

e Provided promotional supportfor 2025 budget.

e Creatednew studentrecruitment campaignfor summer2025.

e Supportingthe State of the Tri-Communities event where all three
mayors speak to questions from the Chamber of Commerce for
Greater Moncton on January 28.

e Assisting with 2024-2025 Winter Parking Ban season—including
promotion planforencouraging residents toregisterfor
RiverviewAlerts.ca

EstablishTORas an e Published bi-weekly newslettersto ensure the teamis up to date
Employer of Choice on initiatives and engagedin organizational priorities.

e Continued ‘Talk of the Town’ program to reward and recognize
Strategic Plans employeeengagement. Restructuringthe programinyeartwoto
Service Excellence, furtherengage employees and break down silos within the
Active & Engaged organization.
Community
Service Excellence e Both teammembers attended training coursesin Decemberto

furtherlevel up communications and publicengagement skills.

Strategic Plans e ContinuingJHSCtraining.
Service Excellence e Organizing DMS repository system forourdepartmenttoensure

it’srelevant, tagged, and up to date.



https://www.townofriverview.ca/news/council-highlights-january-13-2025
https://www.townofriverview.ca/news/2024-record-breaking-year-residential-growth-riverview

