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Residents of Grandhill Drive



Water Quality Testing – One of Many Steps to Safe Drinking Water

• 2. Drinking water quality testing is an important step 
needed to properly manage drinking water systems that 
serve the public, and to make sure the water delivered to 
users is safe. There are many important steps to prevent 
contamination (such as harmful bacteria or chemicals) 
from getting into a drinking water system. These include 
source water protection, appropriate water treatment, 
proper operations and maintenance, a secure distribution 
system, monitoring and alarms, and emergency response 
protocols. Together these steps make up an approach that 
is widely-used by regulators and water suppliers called “the 
multi-barrier approach to drinking water protection” (see 
Figure 2 below). This report focuses on the results of 
drinking water quality monitoring, which can tell us 
whether the water is safe and whether the other steps to 
prevent contamination are working properly.

Source: 
https://www2.gnb.ca/content/dam/gnb/Departments/env/pd
f/Water-Eau/drinking-water-in-my-community.pdf
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Regulations in NB to support the multi-barrier approach:
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• Potable Water Regulation that requires regulated water supplies to sample 
and test water according to an approved sample plan

• Watershed and Wellfield Protected Area designation Orders that allow for 
source water protection

• Clean Environment Act and Water Quality Regulation that requires water 
supply systems to haveApprovals to Operate (which set conditions for 
operating and maintaining a safewater supply); and

• Public Health Act that allows for issuing advisories to limit health hazards, 
such as boil-water orders

Source: https://www2.gnb.ca/content/dam/gnb/Departments/env/pdf/Water-
Eau/drinking-water-in-my-community.pdf
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Drinking Water Guidelines
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The following Drinking Water Quality Guidelines have been adopted from the Guidelines for Canadian Drinking Water Quality 
established by Health Canada. Municipally and provincially owned and operated water systems are required to sample their 
water according to the Clean Water Act. Regulated water supplies must test for the specific parameters within this list. 
Regulated drinking water that exceeds these limits will be subject to a health risk assessment which may result in the issuance 
of an interdiction (in the form of a boil order, do not consume order, or other directive), to ensure the safety of citizens 

Source:https://www2.gnb.ca/content/dam/gnb/Departments/hs/pdf/en/HealthyEnvironments/DrinkingWaterGuidelines.pdf



Riverview’s Corporate Objectives

RIVERVIEW 
SUSTAINABILITY PLAN

• Water – see next screen

Riverview Bi-Law

• 19.3. From May 1 – September 30 use an 
outdoor water hose in the following way: 

• 19.3.1. On odd number calendar days if you live 
at an odd numbered residence; 19.3.2. On even 
number calendar days if you live at an even 
numbered residence; 19.3.3. Plan the watering 
of gardens/lawns to times before 8:00 a.m. and 
after 6:00 p.m.

• 19.3.4. Limit outdoor watering to no more 
than one hour at a time (2 hours max per 24 
hour period); 

• 19.3.5. Not water lawns or gardens when it is 
raining

• https://www.townofriverview.ca/sites/default/fi
les/2024-05/By-Law%20400-25-
02%20Respecting%20Water%20and%20Sewer
age%20Systems.pdf
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Why are the residents from Grandhill here?
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1. To request new pipes that are broken – currently 16 of 38 streets (affecting 78 streets)  
that need replacing yet we can build a $30M Community Center

2. We appreciate the temporary solution but bring to Town’s attention this doesn’t follow 
your own Sustainability Plan or Bi-Law.

1. New Hydrant still needs draining weekly or bi-weekly (1/2 hr weekly from hydrant)
2. We still must add tickets when water is yellow/brown
3. Hose was run 24/7  for over 4 +weeks by request of Town – no mention of recapture 

to be used on flower beds, etc
4. We were not provided filters for our water consumption
5. No notice of pipes being put under stress causing some homes issues (will play sound 

from video) - Pipes rattled so much caused them to leak
6. We must drain our hot water tanks as the sludge is causing them to fail early
7. If a water pipe burst, it would be fixed without funding. We are requesting that this 

be completely repaired and added to 2025 budget not in 5 years. We have already 
been dealing with this for 5+ years

8. We have not tested the water, but if this continues we want to understand if this is a 
correlation of the quality of the water and 90% of homes where people have had 
cancer or died as a result – Has there been water samples taken from within the 
homes of this street?  

9. Cast iron pipe still causing leaching and discolouration –with so much debris in the 
system, there must be a crack 
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Video 1- Filtering water

Video 2 –Noise from pipes

Flush of water tank

Toilette



Costs to date
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• 7 year old hot water tank - $1063.73 – when the town flushed the lines and caused all the noise, the 7 year 
old water heater developed a leak inside the cabinet. It is a natural gas fired water heater and the cost of 
the replacement unit was covered by warranty but we still had to pay the $1063.73 and were out of hot 
water for 4 days.

• Pipes full of dirt and pipes leaked due to vibration – Plumber had to blow the debris out of the pipes and 
replace the pipes under sinks. $310.00


