
Power BI Desktop

Case Source Count of Open Year
 

Web App 791
Web Form 410
Mobile App 30
Total 1231

Case Source Count of Open Year

Mobile App 2
Web App 231
Web Form 214
Total 447

Concerns opened in 2023

Public facing concerns 2024 YTDConcerns opened 2024 YTD

Top Level Category Count of Open Year

By Law Enforcement 137
Fire 1
Parks and Recreation 80
Public Works 77
Zoning and Building Requirements 8
Total 303

Web App = Concerns entered by Team members
Mobile App = Concerns Team members entered by the app
Web Form - Concerns entered on our website (residents)

Category
 

Count of Status

Animal Control 3
Dangerous or Unsightly Premises 9
Encampment 1
Garbage Sorting 1
Noise Complaint 1
Portable Signs 1
Speeding 2
Sports on Streets 1
Tall Grass 1
Total 20

By-Law - files currently open

Category Count of Status
 

By Law Enforcement 13
Dangerous or Unsightly Premises 8
Noise Complaint 7
Parking Violations 6
Garbage Sorting 3
Animal Control 2
Sports on Streets 2
Encampment 1
Illegal Dumping 1
Improper use of Town Property 1
Improper Water Usage 1
Maintenance and Occupancy 1
Rodent Sightings 1
Tall Grass 1
Total 48

By-Law - closed files this period

By-Law - May 2024

By-Law concerns reported by month 2024
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By-Law concerns reported by month 2023
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