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Section 1: Operational Dashboard 
Updated by Christine Hoffman  

Metric Current 
Period 

 

Previous 
Period 

Annual 
Result 

Annual 
Trend 

Number of customer calls with inquiries 
or concerns. 

289 309 1255 down 

Water main breaks  0 0 9 stable 

 

 

Section 2: Capital & Operating Project Updates 
Updated by Paul Richard/Steven LeBouthillier/Michel Ouellet 

Description Status 

Street Paving and Curb 

Work – Various Streets  

 

Asphalt seal (Ridgeway, Inwood, Windsor, Elmore, Darwin, 

Birkdale).  Asphalt resurfacing (Yale, Windsor) 

Contractor:  MacArthur’s Paving and Construction Co. Ltd. 

Construction schedule: May 27 to mid July 

The following notices have been delivered: 

 Construction notices delivered May 22. 

Progress: The work until June 6 was on Yale Avenue, the 

street surface milled, and concrete curb replacement is 

ongoing.  The work on Wilson Road started June 7th; the street 

surface was milled, and concrete curb replacement is ongoing. 

Street Paving, Curb and 
Sidewalk Work – 
Hillsborough Road 
 
 

Asphalt Resurfacing Hillsborough (Old Coach to Harmony), 

including replacement of sections of curb and sidewalk 

between Old Coach and Harmony, (full replacement of curb & 

sidewalk between Point Park to Emery on the North side). 

Contractor:  Dexter Construction Company Limited 
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Construction schedule:  April 29 to end of June 

 

The following notices have been delivered: 

 Construction notices delivered April 23. 

Progress: The work is progressing well; the concrete curb and 

sidewalk is completed.  The asphalt surface milled early June 

and was paved mid June.  The remaining work is a few 

driveway reinstatement, landscape and pavement markings. 

Watermain Replacement 
Blythwood Ave 

Contractor: Eastco Construction Inc. 

Construction schedule:  May 27 to end of July. 

The following notices have been delivered: 

 Temp water service notices 

 Notices of construction delivered May 17th  

Progress: The watermain replacement is ongoing and on 

schedule 

Mitton Rd Reconstruction 

 

The project was awarded to Phillips Bros. Excavating Ltd. 

Anticipated construction schedule: July 2 to early September. 

 

Local Improvement - 
Suffolk St (Strathmore to 
Crystal Dr) 

 

Contractor: Eastco Construction Inc. 

Construction schedule:  May 6 to end of June. 

The following notices have been delivered: 

 Notice of construction delivered April 26th . 
 Temporary water shut down communicated with each 

building management ahead of time. 
 Curb and sidewalk notice delivered June 12th. 

Progress: Project on schedule. All buildings are connected to 

the new watermain.  

Local Improvement - 
Westview Ter. 

 

Contractor:  Bowsers’ Construction Ltd. 

Anticipated construction schedule: July 2 to end of August. 

Local Improvement - 
Sherwood Ave and 
Manning Rd 

 

Contractor: Foulem Construction Ltée 

Anticipated construction schedule: July 29 to end of October.  

McAllister Subdivision 
Sanitary and Storm 
Sewer improvements 

 

Contractor: Foulem Construction Ltée 

Construction schedule:  May 15 to end of June. 

The following notices have been delivered: 

 Temporary water shut down notices delivered prior to 
May 6th one day shut down. 
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 Notice of construction delivered early May 

Progress: Project on schedule.  

Replacing u/g Wires - 

Henderson 

 

The project was awarded to Roadways Systems Ltd 

Construction schedule:  May 21 to end of June 

 Communication: The following notices have been 

delivered: 

 Notices of construction delivered May 16th 

The underground duct and wiring work has been completed 

mid-June.  

Remaining work is the landscape top soil and hydroseed work 

that will be completed by Public Works staff. 

Traffic Signal – 

Coverdale Road at Golf 

Club Road 

The project was awarded to Modern Construction (1983) 

Limited 

Anticipated construction schedule:  November 2024. 

Equipment has been ordered and waiting on delivery. 

 

 

Section 3: Department Annual Operational Priorities 
Updated by Geoff Crossman  

Description Status 

Line Paint  Line painting is on going. Crews have completed yellow lines 
and are switching to white lines. Stencil crews continue to work 
on arrows and stop bars  

Lawn Repair  Lawn repair is up to date. All damage from winter that was 
reported has been addressed. Crews fixed lawns effected by 
the 2023 under ground electrical project.  

Temp Water  All temp water main line is installed, crews are installing 
remaining service lines for Westview and Manning  

Sweeping  All streets have had minimum two passes to date. All sidewalks 
have been swept for spring. This work is on going as required.  

CCTV / Sewer 
Cleaning 

 This project is ongoing for 2024. A town crew has been 
cleaning CB, while the CCTV contractor has been cleaning and 
videoing the sewer pipes. Our area of focus this year is south 
of Sussex Ave, between Trites and Buckingham / Lawson 

Concrete Repairs  Concrete repairs are on going 
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Section 4: Other Notable Development & Highlights for Council’s Attention: 

Attached is the Codiac Transpo ridership counts for May 2024.  The numbers continue 

to be encouraging with a new record high of over 11,000 riders. 

The Transit Service Review RFP has been progressing.  A number of meetings have 

been held and the consultant is working on benchmarking Riverview against our peers 

of similar transit service. 

 

Street patching 

The tender was awarded almost $170K over budget.  In order to stay on budget, we 

have been working with the objective of reducing the quantities from 725 tonnes to 500 

tonnes, a reduction of 31%.  The team has been tracking quantities using daily work 

reports and we are on track to meet this objective with approximately 350 tonnes (70% 

of 500 tonnes) of asphalt used to date and 70% of the streets in Riverview have been 

patched with an initial pass. 

 

 


