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Section 1: Operational Dashboard    

Metric 
MAY 
2024 

APR 
2024 

Annual 
Result 

MAY 
2023 

Structure Fires 1 1 4 0 

Fires (Other - Chimney, Electrical) 0 1 7 1 

False Alarms (Malicious 0 0 0 0 

Alarms (No Fire - Residential or Commercial  12 9 50 10 

Vehicle Accidents, Water/Special Rescue 8 3 33 12 

Public Hazards (spills, gas leaks etc.) 10 5 27 6 

Public Assistance Miscellaneous 2 2 17 11 

Vehicle Fires 4 0 7 0 

Grass/Brush Fires. 1 2 3 6 

Mutual Aid Provided 1 0 1 0 

Medical First Responder incidents 133 117 621 152 

TOTAL 172 140 770 198 

 

Section 2: Status of Department’s Operational Priorities for 2023 

Priority Status 
Administration   Community Risk Assessment exercise was conducted on May 1, 

which was chaired by CAO Colin Smith.  

Operations  Two new medications were placed into service for use by our 

Paramedic trained medical first responders. There are now fourteen 
medications that can be administered by our first responders prior 
to the arrival of an ambulance.  

 Current Volunteer Roster: 21 of 28 spots filled. Fourteen are Level 
1 Trained or higher (50%), Five are enrolled in Level 1 Training 

(18%), 2 are enrolled in RFR Logbook Skills (7%) and seven 



 

2 
 

vacancies exist (25%) with a recruitment drive planned for fall 
2024. 

 

Training 
 

 A total of 235.25 hrs of training were recorded in May, including: 
Wildland urban interface structural triage; Emergency scene traffic 

control; Rope rescue systems.  

 Five Firefighter Level 1 students have completed 40% of their 

course.  

 Fourteen career members were certified in ARGO operations.  

 Three volunteer members recertified as Medical First Responders.  

 
Fire Prevention & 

Education Report 
 

Fire Inspections  

• There was a total of fifteen (15) fire safety inspections conducted in 
May. There was one business inspected (with an occupancy load 
requirement) as well as eleven apartment buildings, one senior’s 

apartment and two private schools. 
 

Fire Prevention & Education  
 There was a total of two fire station tours with educational   

presentations conducted in the month of May.  

 There was a Fire Smart Prep Day presentation on May 4 with 
approximately 20 residents in attendance. This session assisted 

residents with preparing for wildland-urban interface fires.  

 There was a media interview conducted regarding the Wildland 

Urban Interface Fire Smart Prep Day. There were two media 
interviews regarding our ARGO and Off-Road Rescue operations. 

 Riverview Fire & Rescue’s Facebook page now has 3,971 
followers.   
 

Fire Investigation  
 There were two fires in May requiring investigation.    

  

 
 
 

 


