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Section 1: Operational Dashboard 
Updated by Christine Hoffman 

Metric Current 

Period 
 

Previous 

Period 

Annual 

Result 

Annual 

Trend 

Number of customer calls with inquiries 
or concerns  

265 253 2387 stable 

Asphalt patching using recycled 
asphalt. 

 0 Tonnes 0 Tonnes 62 Tonnes stable 

Water main breaks 2 0 13 up 

 

 

Section 2: Capital & Operating Project Updates 
Updated by Paul Richard/Steven LeBouthillier/Michel Ouellet 

Description Status 

Watermain Replacement 

(trench only) Yale 

 Contractor: Fram Enterprises Inc. 

 The contract has a few minor items to be completed. 

Local Improvement – 

Darwin & Birkdale (2023 

Capital) 

 

 Contractor: MacArthur’s Paving and Construction Co. Inc. 

 Construction started on July 24th and reached substantial 

completion on November 7th. 

 Certificate of Completion of Contract is being prepared by 

Englobe and final payment certificate is to be received in 

the following weeks. 

Buckingham intersection 

traffic signal controller 

 Our contractor, Roadway, is scheduled to be back in early 

December to complete the work. 

Replacing u/g Wires - 

Pembroke, Henderson 

 

 The new conduit, power disconnect box, and underground 

power lines have been installed.  The lights are functional.  

Some of the remaining work, coordinated with NB Power, 
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includes removal of the old overhead wires in the following 

weeks. 

Runneymeade Tank 

Upgrades and Relining 

 The project was awarded to MacDonald Applicators Ltd. 

on May 8th. 

 The work is essentially completed for 2023 and phase 2 

will resume in summer of 2024.  

Mitton Rd Reconstruction 
(2024 Capital) 

 The design has been awarded to Englobe.   

 The survey is complete, and the design is ongoing. 

 

Local Improvement - 
Suffolk St (Strathmore to 
Crystal Dr) 
(2024 Capital) 
 

 The design is being awarded to Englobe. 
 The survey is complete, and the design is 70% done. 

Local Improvement - 
Sherwood Ave and 
Manning Rd 
(2024 Capital) 
 

 The design is being done by the Engineering Department.   

 The survey is complete, and the design is ongoing. 

 

Local Improvement - 
Westview Ter. 
(2024 Capital) 
 

 The design is being awarded to Englobe. 
 The survey is complete, and the design is 70% done. 

McAllister Subdivision 
Sanitary and Storm 
Sewer improvements 
(2024 Capital) 
 

 The design is being done by WSP. 

 The design is 30% done.  

Watermain Replacement 
Blythwood Ave 
(2024 Capital) 

 The design is being done by Mentra.   

 The survey is complete. 

 The 30% design was submitted, reviewed and comments 

provided 

Curb & Sidewalk - 
Hillsborough Rd (Point Pk 
to Emery) 
(2024 Capital) 
 

 The design is being done by the Engineering Department 

 This work will be tendered with the resurfacing of 
Hillsborough Road 
 

 

 

 

 

 

 

 

 



 

3 
 

Section 3: Department Annual Operational Priorities 
Updated by Geoff Crossman  

Description Status 

Sweeping  Crews were still out in the last month dealing with problem 
areas, trying to collect leaves as they fall to prevent flooding of 
low-lying areas. 

Sewer Cleaning / 
CCTV 

 Fall sewer cleaning ongoing as weather permits  

Concrete Work  Concrete crew is in the process of doing curb and sidewalk 
repairs. To date this summer, crews have placed over 18m3 of 
concrete in different repairs around town.  

Winter Prep  All hydrants have been pumped and checked. 

 Crews have salt stockpiled. 

 All gravels are stockpiled prior to winter. 

 Plows are serviced and ready for snow fall 

 

Section 4: Other Notable Development & Highlights for Council’s Attention:  

New Winter Parking Alert System 

Residents can now subscribe to text and/or 

email notifications for road closures and 

restrictions and emergency alerts.   

Effective December 1, 2023, overnight 

parking is permitted on most town streets 
except when snow-clearing and ice 

removal operations are expected or taking 
place. Residents are responsible for 
staying informed on whether a parking ban 

is in place in their area.   

 Notice of overnight parking restrictions 

will be issued by 4 p.m. on our new 
dashboard at www.riverviewalerts.ca 

 On-street parking will not be permitted 
from midnight to 7 a.m. when restrictions are in place    

 An overnight parking ban may remain in effect for more than one consecutive day. 

 Always check for updates before parking on the street from December 1 – April 1   

 Vehicles parked on the street when restrictions are in place risk being ticketed 

and/or towed.   

http://www.riverviewalerts.ca/
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The Town would like to remind residents that in the event of a storm they are 

responsible for removing all road obstructions, including hockey nets, basketball nets, 
and anything that may interfere with snow clearing operations. Municipal by-law also 

prohibits residents from pushing snow back onto the road while clearing driveways and 
sidewalks.  

Sign up today to receive e-mail and/or text notifications when winter parking restrictions 

are in effect.   

  

Codiac Transpo 

Attached is the latest dashboard, prepared by our IT department, of the ridership for 

Riverview for October 2023.  The ridership continues to grow, and Riverview’s October 

counts continue to break monthly records. 

 

 


